
Disclosures: This is NOT insurance. This discount card program contains a 30 day cancellation period. The plan is not insurance coverage and does not 
meet the minimum creditable coverage requirements under the Affordable Care Act. Some state restrictions may apply.

Mental Health Matters
Typical EAP vs. freshbenies

Unmet mental health needs drive up medical costs. Traditional benefits fall short. 
Explore the advantages of freshbenies $0 Behavioral Telehealth.

Most EAPs
freshbenies 

$0 Behavioral Telehealth

Sessions allowed 3 to 5 per year Unlimited

Issues treated Typically, 3 - 5 
depression, grief, addiction

Comprehensive therapy, 
counseling & psychiatry care

Prescriptions No, as psychiatrists 
aren’t included

Yes, psychiatrists 
may prescribe

Scheduling 4 - 6 weeks, 
traditional office hours

Within 1 week, 
evening & weekend options

Employee costs Yes, when the EAP runs out $0 to employees 
& family members

Impact on  
claims report 

Yes, when referred
to medical plan

Costs fall outside
the medical plan

Who’s included? Only benefited employee
Employee + family, 

including minors 14+
regardless of benefit status

Utilization 2 – 4% 18 – 20%


